Accredited ITIL Service Manager and Practitioner trainers
ITIL Service Manager trainers

The Art of Service Pty Ltd
GPO Box 2673

Brisbane QLD 4001
Australia

tel. +61 (0)7 32897690
service@artofservice.com.au
www.artofservice.com.au

arxes NCC AG
Schanzenstral3e 36
Gebaude 197

51063 Koln
Deutschland

tel. + 49 221 96486 300
info@arxes.de
www.arxes.de

Chameleon

Bracken Lodge

Bay Horse Lane
Scarcroft

LEEDS LS14 3)Q
United Kingdom

tel. 0113 289 3661
fax 0113 289 2335
cham@btinternet.com

Conan Group

PO Box 3021

East St. Georges Terrace
Perth WA 6832
Australia

tel. + 61 8 9221 5222
info@conangroup.net
www.conangroup.net

ConTrain GmbH

Postfach 527

CH-4104 Oberwil

Die Schweiz

tel. + 41 (0)61 403 06 09
www.contrain.info
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CSMG Management Consulting (Pty) Ltd
P.O. Box 2123

Houghton 2041

Johannesburg

South Africa

tel. + 27 11 6160533

info@csmg.co.za

WWW.CSmg.co.za

exagon consulting & solutions gmbh
Heinrich-Hertz-Str. 13

D-50170 Kerpen-Sindorf
Deutschland

Tel. +49 (0)2273 9833 0
info@exagon.de

www.exagon.de

InterProm USA Corporation

(In cooperation with Inter Access, The Netherlands)
2437 Bay Area Blvd., #133

Houston, TX 77058

USA

tel. +1 281 286 2853

info@interpromusa.com

www.interpromusa.com

KESS DV-Beratung GmbH
Heinrich-Busch-Str. 35
53757 ST. AUGUSTIN
Deutschland

tel. +49 22 4196989 70
info@kess-dv.de
www.kess-dv.de

Lucid IT Pty Ltd

GPO 4777

NSW 2001

Sydney

Australia

tel. +61 4 0791 9638
info@lucidit.com.au
www.lucidit.com.au

Maxpert AG
Lise-Meitner-StralRe 4a
D-40878 Ratingen
Deutschland

tel. +49 2102 1288 0
info@maxpert.de
www.maxpert.de



Masters Consulting GmbH
Am Muhlenteich 3

21465 Wentorf
Deutschland

tel. +49 407 200 64 71
info@itil-portal.de
www.itil-portal.de

NCC Network Consulting GmbH
Inselkammerstrasse 8
D-82008 Unterhaching
Deutschland

tel. +49 89 614432 0
info@ncc-consulting.de
www.ncc-consulting.de

Perseo Consult AG
Postfach 642

CH-4003 Basel

Die Schweiz

tel. +41 61 269 80 00
info@perseo-consult.com
WwWWw.perseo-consult.com

Pink Elephant Inc.

5575 North Service Road
L7L 6M1

BURLINGTON

Ontario

Canada

Tel. 1 905 331 5060
info@pinkelephant.com
www.pinkelephant.com

and

171 Clarence Street
Sydney NSW

2000 Australia

Tel. +61 2 8297 6300
itil.au@pinkelephant.com
www.pinkelephant.com/au

PinkRoccade UK

County House

17, Friar Street
Reading, Berkshire
United Kingdom

tel. +44 1252 548888
info@pinkroccade.co.uk
www.pinkroccade.co.uk



Quint Wellington Redwood Academy
Koninginneweg 162

1075 EG Amsterdam

The Netherlands

tel. + 31 20 3053700
www.quintacademy.com

Serview

IT Service Management GmbH
An der Welle 4

60422 Frankfurt am Main

tel +49 69 75 93 81 40
info@serview.de
www.serview.de

Tivoly Academy of IBM Learning Services

135 Chaussee de Bruxelles
1310 La Hulpe

Belgium

Tel. + 32 2 655 5766
www.be.ibm.com



accredited ITIL Practitioner trainers

The Art of Service Pty Ltd
see above

- Incident Management / Service Desk
- Problem Management

- Change Management

- Configuration Management

- Service Level Management

- Availability Management

Fox IT Limited

Brook House

100 Chertsey Road
Woking

Surrey GU21 5B)
United Kingdom

Tel. +44 1483 221200
sales@fox-it.co.uk
www.fox-it.co.uk

- Problem Management
- Service Level Management

Pink Elephant Inc.
see above

- Incident Management / Service Desk
- Problem Management

- Configuration Management

- Change Management

- Service Level Management

- Availability Management

- Capacity Management

- Financial Management

- Security Management

PinkRoccade DCMS
see above

- Incident Management / Service Desk
- Problem Management

- Configuration Management

- Change Management

- Service Level Management

- Availability Management

- Capacity Management

- Financial Management

- Security Management



Quint Wellington Redwood Academy
see above

- Incident Management / Service Desk
- Problem Management

- Configuration Management

- Change Management

- Service Level Management

- Capacity Management

- Security Management

STAY Technologies Inc.
130 Jean-Proulx St.

Gatineau (Hull), Quebec, J8Z 1V3
Canada

Tel. 1 866 770-2525
info@staytech.com
www.staytech.com

- Configuration Management
- Change Management



